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Demystifying the jargon  
Common terms and acronyms used in early childhood services  
Acronyms  

AEU  Australian Education Union, industrial coverage for early childhood teachers and 
assistants.  

AGM Annual General Meeting.  

ATO  Australian Taxation Office.  

CSA  Children’s Services Officer. Regional officers of the Department of Education and 
Early Childhood Development who license, monitor, advise and support all 
children’s services in relation to statutory and funding compliance.  

DEECD  Department of Education and Early Childhood Development. Monitors compliance 
with the Children’s Services Act and Children’s Services Regulations; funds 
kindergarten programs.  

ECA  Early Childhood Australia.  

KESO  Koorie Education Support Officer, refer to Victorian kindergarten policy, 
procedures and funding criteria – Service provision support.  

KISS  Kindergarten Inclusion Support Services provides assistance to service providers 
to enhance the inclusion of children with severe disabilities in funded kindergarten 
programs. This support is jointly funded by the State and Commonwealth 
Governments and is administered by DEECD. Refer to Victorian kindergarten 
policy, procedures and funding criteria– Service provision support.  

KPSA  Koorie Preschool Assistant (program), refer to Victorian kindergarten policy, 
procedures and funding criteria– Service provision support.  

LHMU  Liquor Hospitality and Miscellaneous Union. Industrial coverage for early 
childhood assistants and  children’s services workers.  

PSFO  Preschool Field Officer, refer to Victorian kindergarten policy, procedures and 
funding criteria– Service provision support.  

SGM  Special General Meeting. Incorporated Associations may call a special meeting of 
all members to discuss and vote on an issue which affects the whole association, 
such as changing the constitution.  
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Terms  
Children’s Services Act 1996 and Children’s Services Regulations 2009 
These provide the statutory framework for the licensing and operation of children’s 
services in Victoria. They set out minimum standards to ensure the safety of children 
being cared for and educated in children’s services. They also provide minimum 
requirements for services to provide for children’s developmental needs.  

Cluster management  
An alternative management type to the traditional independent model. Cluster 
management brings a number of centres together under one management body to 
manage the business of the centres, including recruitment and management of staff and 
licensee responsibilities, regulatory and financial matters for each location within the 
cluster. Extent of responsibilities and management models vary between clusters.  

Data collection  
Information is collected twice per year via the data collection forms to provide 
information about the funded organisation and the number of children eligible to receive 
funding.  

Funded program  
Commonly known as the four-year-old program. The State Government provides funding 
to assist in the provision of a year of kindergarten prior to commencement of formal 
schooling. Centres must comply with particular criteria to receive this funding. This 
criterion is outlined in the Victorian kindergarten policy, procedures and funding criteria. 
Updates are sent to the funded organisation at the beginning of each year and those 
responsible for compliance should familiarise themselves with the requirements in the 
update.  

Kindergarten fee subsidy  
Paid to funded organisations to directly reduce the kindergarten fee paid by eligible 
families (that is, those holding a Commonwealth Health Care Card, pensioner 
concession card, Department of Veteran’s Affairs Gold Card, Visa 447, 451, 785 or 786, 
specified Refugee/Special Humanitarian Visas or Asylum Seeker Bridging Visas or the 
child is a triplet or quadruplet or Aboriginal or Torre Strait Islander). Eligible children 
must be able to attend the funded program at no cost for 10 hours of kindergarten 
(except alternative services, defined in the Victorian kindergarten policy, procedures and 
funding criteria). The subsidy is paid through the normal monthly per capita payment.  

Licensee  
The licensee is the legal entity that holds a licence to operate a children’s service under 
the Act. This may be the cluster manager or, in the case of independent kindergartens, 
the incorporated association. The committee of management in an independent 
kindergarten, as the elected decision makers of the association, is responsible for 
actively complying at all times with the Act and Regulations and conditions and 
restrictions of the licence.  

Nominee  
Person/s authorised to manage the service in the absence of the licensee or primary 
nominee. 
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Primary nominee  
Person authorised to manage or control the service in the absence of the licensee. 
There is only one primary nominee. Generally, this is the teacher employed for the most 
hours.  

Proprietor  
The proprietor includes an organisation such as the incorporated association, church, 
local council or cluster manager, and any person who manages or controls the centre. 
The term proprietor includes the licensee, the primary nominee and the nominee(s) of a 
licensed centre (refer to the Certificate of Names displayed in the main entrance of the 
centre).  

Representative  
Person/s authorised to manage the service in the absence of the licensee, primary 
nominee or nominee. They are the contact person with the department and represent 
the licensee.  

Service provider  
The organisation responsible for the license of a kindergarten and who receive the 
funding for that kindergarten are known as the service provider.  
 
Important contact details  
 
Kindergarten Parents Victoria  
Tel: (03) 9489 3500  
Rural: 1300730119  
Fax: (03) 9486 4226  
Web: www.kpv.org.au  
Email: kpv@kpv.org.au  

 
                                 Your Cluster manager 
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